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Software and Web Applications

Efficient software can contribute to your
success. It can achieve a lot for your own
internal use as well as for your customers'.
Innovative software can automate
processes, apply resources intelligently,
deliver information, smooth communication,
but most importantly: win new customers
and secure customers' loyalty. We specialize
in developing such software components
and websites for you.

Utility: Focusing on the business benefit of
software and websites seems obvious, yet is
often not realized in practice. Typical examples
are the website menus that follow the company
structure instead of the customer's needs.

A visitor has to first find out which category he

or she belongs to (e.g. "private customer" or
"business customer") - and all he wanted to do,
was to buy a product ...

Even in internal software use valuable
resources are being wasted due to lack of
utility. How often have you had to wait, only
because you didn't have your customer ID at
hand and entering the first three letters of your
last name and your zip-code were not sufficient
to find your information in the database?

One is astonished about the time spent on
routine tasks, only because the software was
not effectively customized.

Therefore, utility — the benefits of software or
websites — is in the center of our considerations.



We put ourselves in the user's place and

determine the user's needs and requirements
and how to fulfill those. Through intelligent
information design and planning of user
routines software and web applications
become truly efficient.

Usability: Let's be honest - do you read
instruction manuals and software guides? No?
Then you are one of 90% of all users that
expect the user interface of software and
websites to be self-explanatory.

Thus, usability is an important subject.
What is the use of the greatest features, if
they are difficult to handle or - more often -
untraceable? We design software and
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websites that are easily and intuitively
operated. This includes amongst others an
efficient structure, consistent functionality,
visual appearance and placement of menu
elements, task bars, buttons, input fields, and
information as well as capitalizing on known
user behavior (meaning the transfer of a
familiar environment onto the user interface,
e.g. folders, documents, recycle bin,
shopping cart, play-pause-stop buttons, ...)

Usability saves time. Usability creates
customer loyalty, because what is easily and
simply handled, is often used.

Joy of Use: Last but not least - software and
websites are supposed to be fun. Only the
"user experience" can bring perfection to
functionality. We achieve this on the one

hand through outstanding design of the user
interface, on the other hand trough features
and gadgets that incorporate the offered utility
into a holistic and sustainable system. Our
possibilities are unlimited: small animations to
multimedia elements, community solutions,
target audience customized applications -
this area covers everything that makes your
software or your internet appearance

unique.

You already know: Your success is our goal!!

-
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Media Technology and IT

Events, exhibits, visitor centers: professional
media technology is the basis of success.
Motion, sound, lights, special effects (e.g.
wind, scent, ...), and video (classical, 3D,

or 360 cinema) immerse the visitor in a new
world stimulating all his senses.

Due to our long-time know-how as well as

our diversified network of specialists and
suppliers of all backgrounds we are able to
combine various components (audio, video,
lights, animation, information systems, special
effects, etc ) in an optimal way to achieve
outstanding effects in multimedia projects.

Core to our projects is a comprehensive,
interdisciplinary consultation that usually
takes place in the early phases of building
design or project planning. This allows e.g.
for the optimal construction of the space in
regard to acoustics, the timely planning of
network connections, the preparation of

necessary connections, ports, ...

Maybe it's our unconventional approach,
maybe because we draw from a big pool of
highly specialized lead professionals from
all over the world: We are simply 100% sure
that there is a way to realize even the most
complex ideas and ventures. We make the
impossible possible.

Our media technology is usually accompanied
by customized software solutions (e.g. our
show control systems), and - to ensure that all
components function perfectly - the complete
systems integration. With this holistic
approach we set new standards at
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Systems Integration

This is the area where our strengths and acting, specialized problem solving skills,
become apparent: We brilliantly identify and flexibility guarantee the timely completion
and understand interrelations and combine and launch of your project.

a wide variety of components to a well- Our success proves us right - we make
functioning whole. Interdisciplinary thinking the impossible possible!




With our show control “ShowlLabHD” we have

developed an extremely powerful and stable
software that chronologically synchronizes
audio, video (full HD), and various special
effects (doors, lights, vents, scent etc.) at theme
park attractions, exhibitions, and visitor centers.
“ShowlLabHD” is the only show control system
available worldwide that seamlessly connects
the audio and video loop during boarding
(pre-show) with the main show without any
interruptions. With “ShowlLabHD” you can
generate anticipation, tension, and a perfect
illusion for the audience and at the same time
secure an uninterrupted experience.

“ShowlLabHD” is by default equipped with 2 x
32 channels for inputs and outputs, a video
interface for full HD 1080 P (16:9), as well as
16 discrete mono channels for audio (RME
interfaces). We are more than happy to
implement our customer's adjustments

and modifications.

Our “ShowlLabHD” control runs amongst others
the new attraction “Vienna Airlines” in the
amusement park “Prater” in Vienna. “Vienna
Airlines” is a flight simulator that stimulates

all senses. In an extremely elaborate film
production by Bernie Boess the visitor flies



over the rooftops of Vienna. The visitor stands
on an electro-mechanic platform by Bosch
Rexroth that moves in all directions and
thereby synchronically stimulates the visitors
sensomotor skills. Sound, lights, wind, and
scent add to the life-like experience. Our
networking partner Explore 5D developed
the overall thematic concept.

For more complex constructions, like squares
or buildings, we have developed the “Master-
Control”. It takes on the central control of all
audio and video systems, sound and lighting
effects, motion elements, and much more.
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The “Master-Control” can manage a network
of up to 255 interactive stations. The flexible
programming of chronologically synchronized
processes over a timeline is possible as well
as the linkage of input and output signals
depending on specific events.

Many industry experts and specialists believe
our show control to be the best worldwide.
They have been wishing for a 3D version for
quite some time. We are currently working on
the extension of our software for 3D use.
More information:
www.ShowControlSystems.com

.
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About TAQCC.

TACC Media & Production was founded by Astrid and Thomas Zé6chbauer in 2001. Our USP
(Unique Selling Proposition) is to provide solutions for software, web applications, IT, and
multimedia. The customer's benefit is the center of our attention. Our services and products
combine creativity and technology in the most efficient and innovative way.

Mission: Our success comes from helping our clients to be successful.

Customers: Customer satisfaction is essential. We deliver superior value to our customers through
creativity, technology and reliability. We grow and prosper by serving the needs of our customers

better than our competitors, while effectively controlling costs. We strive to exceed our customers

expectations in affordability, quality and on-time delivery. We understand to see every project with
our clients eyes to serve the best solution for THEIR needs.

Team: Our success is possible because diverse specialists and personalities join our team. This
diversity allows us to perceive a problem from different angles and thus develop efficient and
holistic solutions. That's the reason why we create superior products and services and routinely
seek ways to better performance.

Networking partners / suppliers: We regard our networking partners suppliers as essential part
of our work. Our suppliers deserve fair and equitable treatment, clear agreements and honest
feedback on performance.

5D-Network: In collaboration with specialists we have formed an A-team under the umbrella brand
5D-Network. Together we cover all areas from design to realization of recreational, amusement and
theme park attractions. That includes sound design, film productions in 2D and 3D, 3D animations,
special effects, motion systems, show design, set design, and lots more. Within this network TACC
takes on the areas of media technology, show control systems, and systems integration.



